


We heard you!

Once again, IT professionals across industries and around the globe wanted their voices heard. They
wanted to share their opinions and experiences on the state of IT. And they did!

We asked the questions, compiled the answers, and analyzed the data in this year’s IT Skills and
Salary Report. This global report gives an in-depth summary of the state of tech professionals at all
stages of their careers.

As you read it, you'll discover the impact of all that’s happened in the past year, the challenges
that arose, the high points to be celebrated, and insights into how IT professionals — and the
organizations that rely on them — can move forward.

This is the 19th year that we gathered opinions and provided valuable data on:

The state of the IT industry

Growth opportunities and where to look for them

Wants and needs of employers and employees
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Salaries
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Skilling, upskilling, reskilling. Is it worth it? (YES!)

Data, more data, and still more data

Thoughtful analysis with comparison to historical trends

Future outlook

It’s all here.
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ever-evolving world of IT.
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CANADIAN SALARIES

Across the 12 provinces surveyed, the average annual salary of an I'T
professional in Canada is $81,892.

This year’s top-paying province mirrors last year when Prince Edward Island
($170,000) took the top spot — although last year the average salary for this
BBDOCZ WY cUb b2Y FZnWY MID Z7YZYE Ub eddidddr .bib 22 BbBbY M bb MbY bZUb
Prince Edward Island, as well as other Canadian provinces, have a limited
number of respondents, therefore, additional responses are needed to fully
evaluate the average earnings in these provinces.

What this illustrates is that we need more data to make a sound judgement
about the average earnings in this province. The same can be said for other
areas in this report.
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($115,500) and Quebec ($102,344) moved up to the second and third spot;
3Ycyb MY M Ye33Puddy §VZZ b= MOZyYh beb bb bZY IZMZ Bbbibib Y M
3bCY 8\ibhzy Ye3fd33y Y I §BbZ bZZHW bb bY MZP 20bb YybCY 3D MYCIDL YeddPdddip
which had just one respondent.

Alberta

British Columbia
Manitoba

New Brunswick
Newfoundland
Northwest Territories
Nova Scotia
Nunavut

Ontario

Prince Edward Island
Quebec

Saskatchewan
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$72,598
$83,123
$92,178
$71,354
$67,500
$115,500
$44.167
$20,000
$82,076
$170,000
$102,344
$58,189

21
19

Please note: The respondent counts presented here do not meet the statistical minimum
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RAISES
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reported in 2022.

REGION 2024 2023 2022
North America 5% 5% 8%
Europe, Middle East & Africa 4% 5% 7%
&bil) SYWznW 0 (e} 30
Latin America 9% 3% %
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just under 4%. IT decision-makers in Europe, Middle East, and Africa had comparable raise increases.
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make more.

RECEIVED A BONUS

Overall, more IT professionals are bonus eligible than not.

North America was the only region to have a greater number of overall respondents who were not bonus-eligible (52%). Sixty percent of decision-makers reported being
YiiY2ylYr YW YZZbbb bZY bYZY BYBIWY MUYY by bby® bYzi bZYD cYBY 20V2zYzyiYt 9ZY ybYUzwbcT Ibbz YW 22226 Jbb .9 bby® 21 *JBHBYP 220WZY *Ubb? U [ &§o2Wr
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Overall 48% 54% 51% 61%
IT Decision-Maker 60% 56% 63% 66%
IT Staff 42% 52% 44% 54%
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NTROPHETION EMPLOYEE AND EMPLOYER BENEFITS

OF CERTIFICATION HQ\{VAHASAYOUR CERTIfIED STAFF ADDED VALUE
bA HAgeé Aeg! -uj ThuA - M

SALARY The responses to our survey show that we are quickly approaching a situation o
cZYBY YCYBD .9 BBb§Ybbib M7 Zbiib Yb 27Ubb bV WYBbinWyhib I 9Z7b WY Zb MbbBYbYb bZUh ClEses e ez
advanced training is not only valued and seen as a worthwhile investment of time
and resources, but also as a necessity to remain competitive. But, what are some of
the perceptions — and assumptions — that drive all this training? Do employees see
CYZOY 2 YWCY Iyw WYBbzWyhzh Mb yYDb W bZY 2ZBYWb b I bZ Y26 BYDWZYWzK Db YZBIODYEL
recognize measurable business outcomes that justify higher salaries? Meets clien

H H H [ |11
CERTIFICATIONS The answer on both sides is a resounding, “YES!

o . R . e 3 o . . Improve employee morale
97Y yY rynbb by WYBHzRWYbZD Mb 21 dddy ZYoWZ OB WZbbYID bb cZUb ¥ ZYYb 2Ubb DYUB!
3do b 2 [WCawOYIb yYizYCY bZY BOYLD by bZYih cbbiz ZUb 12 BEOCYW YChr 3do 2Ubb Products and services are deployed quicker
year); 48% are more engaged with their work (vs. 47% last year); 43% are faster at
performing their job (vs. 45% last year). Gives us an edge over competitors
Up EM>USUA - $p11° "M 1 - Sigopd Makes it easier to evaluate prospective hires

Reduces employee turnover
' A= MFFM=>pugM - Mdd ! FpMeé pélu-u-g

The quality of my work

. - I am more engaged with my work
AeATMBBUA - 1« EMGM«AAM - p o . N R o o . N | R
UTcZizyr .9 iYWibib FrZYzYhb BYBDBBD YCY I YBYYLYD yY IYnbb by WYBhzYW bby® bZY M bZYD
1Ubb DYYGr +bBbDr IZ MY BYBWY M bYD WYBhzra YW bby ® Yinkk CYZOY yD Wibbz MY BEYY IZaVbzb M)
/7b YUBb {Cbr' 30 2Ybb DYYBY U W o bUD bZYb WYBhzn YW bby® 6BY KW 2¥bb hzZY b
)Ubleshooting issues (vs. 35% last year).

| am faster at performing my job

| have decreased erre

JOB SATISFACTION
YbY U MbeYBb BYEYWD YY M2y YW bzY IZoWy M yY 1Ynbb bb YZBIHDYYb Y M YZBIODYEL

Yt 9ZY ybbbbZ Z20VK . ICYb0Z MY 20 bBYZ IZ0Y Y W IYBbznWUbib I #b cbibZcZilY K cZYbZYh
're an employee or an employer.

CONCLUSION | receiveeka-promebRion

Other
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LATIN AMERICA

In 2024, CISM ($134,025) and CISA
Yeddntudiny UBY bZY bbBFBYDZ MY WYBLZRWUbZD Mb
in Latin America. These weren’t even
bIbZY Zibh by WYBbznWYbzb Mb J5bZ diddid,
when Google Cloud’s Professional Cloud
8YWOBZ0D * MYz IYYH WYBbzrWiyhzb I bbbz

bZY YUYW Ub eddnf3ddr 9ZY WYBhznWbzb b
from last year’s list trended toward cloud
computing, whereas this year, it's more
about cybersecurity.

pA&S&THU- g >Meépufu>TpiA -8 «1pu- T pMeu>1

SudL r >t} 20 usdQuiLifds SdzgAufR piLjsLiOduy $134,025 15
>80 r>duyf) dzQ usiQuiLifds dndfiro 1 AQ3[Ay $129,525 14
CompTIA PenTest+ (Penetration Testing) $126,663 12
CompTIA CySA+ (Cybersecurity Analyst) $87,395 24
CompTIA Security+ $79,158 43
Google Cloud - Professional Cloud DevOps Engineer $77,000 12
CCNA $71,284 27
>Mo r >t} &0 M{0%gLj, oLigOduy $67,786 1
Google Cloud - Professional Data Engineer $60,864 21
Google Cloud - Professional Cloud Security Engineer $59,610 10
grYLiyiz >t f) 420 &uQdiepiasLi, r ELfL >dzs iy GuIALIMLHAs 9Fo+ $58,130 12
Google Cloud Professional - Cloud Architect $57,120 31
PIQUAGadS e * >dzuf) 6201 ¥ O ISIOSULiSAY MW Ldzuf $56,928 10
LIqudoad >tz dzQl 1WAz dQLALAS ¥ugUsfizg [ MW Ldzuf $55,725 14
>0g9Q >0y} 20 >AGluwA Lo 1 odagiLifiz $54,608 12
gr>M r ghdzlie. >t} 20 MsOisdzzy $51,353 10
ed0 oljf >tuf} &0 dapf 1Ot 3sIofulifQy ieo=>d1p $50,760 10
CompTIA Cloud+ $50,641 u
Google Cloud - Professional Cloud Database Engineer $49,980 15
- ALLisW >duf} 420 1ooqgiLifiz 6 - > 1P tsuin $48,644 26
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That's slightly up from last year. The other
top vendors are Amazon Web Services
(42%) and Google Cloud (32%). The top
three vendors have remained consistent
over the past three years, though we're
seeing some discrepancies with the rest of
the top 10 list.

97ib DYUR (ZbliR ; 2 cUBYP O0yYB MYbYLR
OpenAl, Docker, Dell, and Splunk made
the list. Apple, Nutanix, and IBM fell from
the 2023 list. Last year, Docker appeared
DD [ &biUrSUWZNIL bbB ddP ydb ZObh
barely at number 10. Dell and Splunk did
not appear in the top 10 in 2023.

«Tpu- TpuMéu>1 pA& M- EAe&d

Microsoft 47%
Google Cloud Platform 43%
Amazon Web Services 40%
Fortinet 28%
Cisco 26%
VMware 25%
Kubernetes 24%
OpenAl 22%
Docker 19%
Red Hat 17%

WORLDWIDE TOP VENDORS

Microsoft 53%
Amazon Web Services (AWS) 42%

Google Cloud Platform 32%
Cisco 27%
VMware 24%
Kubernetes 22%
OpenAl 22%
Docker 17%
Dell 17%
Splunk 16%

MM pA& gM - EA&d

Microsoft 55%
Amazon Web Services 36%
Cisco 30%
Google Cloud Platform 29%
VMware 24%
OpenAl 21%
Kubernetes 21%
Fortinet 20%
Docker 17%
Red Hat 17%

- Aépo pMmeéu=>1! pA& gM - EAéd

Microsoft 53%
Amazon Web Services 38%
Cisco 26%
Vmware 21%
Google Cloud Platform 20%
Dell 20%
OpenAl 19%
Splunk 18%
Apple 17%
ServiceNow 17%
1301841 >ufu> pA& EA&d
ET—
Microsoft 53%
Amazon Web Services 52%
Google Cloud Platform 47%
Kubernetes 30%
Cisco 27%
Vmware 27%
OpenAl 26%
Docker 21%
Red Hat 21%
Nutanix 18%
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Leaders are looking very closely at closing the gap from within. Sixty-nine percent have authorized training within

1eM & u««d g!ad aeMaM - pM

SALARY bZY2H bYYZP ldo Wb bb cbZ bZY YbUI by 2 AWBYYbz 1Y WYBbznWyhzb Mb? Y [ FYYBID dddo bYY CYZOY 20 Y WYBbznYw bby o
10%
Employers are also looking outside of the college graduate pool as many companies start to put skills ahead of T
WYYBYYbr . [ §UWoR 330 bUD bZYD Zbbz §bb bYWZ KWL bziiib cZY M bYYzz MY bb Nii ) Bbbihzb I <bbz ZzbhbbD bb YDBYHY MY ' \
bb= bz#l16k Y W WYBbZRWYbZD Mb UBY C2YcYW Ub b2Y FZnWY MID ZbBY CYZOUyZY bZY Y yyWZYIbhib bb ZUbhYhib WY YBYY? -
(e F=1
—
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CERTIFICATIONS
|

Train my existing people

ojudz LIOOAASLL 0180 G340 [0z $OIllo B ves
Yl gl usfiz3Odzsgd dgdzsdulifsiz ¥ B o
Hire third-parties for support (Vendors, consultants, etc.) B Unsure
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LEADERSHIP TRAINING FOR
TECHNICAL PROFESSIONALS

As mentioned, power skills are playing a greater role in IT professionals’ careers
today. Hiring managers and those in leadership value versatile skillsets that blend
technical prowess with business acumen and good-natured professionalism.

This year and last, roughly one-third of respondents reported participating in
training that focused on professional skills. This should come as good news to those
in leadership struggling with employee morale, unclear roles and responsibilities, or
U WYnWib 20 2K MbCYbzb I LYYAYBLZZBR WhzbAWUZ bZ2 FzZ YR Wb 2 20 FWUbzb 1P WHYUbZCZ0DR U I
other power skills help bring people together to break down complex problems and
cohesively solve them.

1YUWYBbZZBR 2 BYBbZWOZYER 7b Z2YZID bbJYZhr|)=YH yOb Mb YZcUDb 21 YBYUhYbh bOBBIDF
According to LinkedIn’s 2024 list of most in-demand skills, leadership ranks
third from the top. In our study, IT decision-makers assessed their teams’ abilities
in this area.

The highest percent (40%) rated their skills as medium on a scale of low to high.
Perhaps good — but not great. These professionals and their managers could use
ZDbbY ZYIB §ibZ bZYih YZBIbDYHL' <<ZiIY *lo by BYLBD FWY Mb bYD bZY76 YZBIHDYEL b Y6 |
leadership development program, more than a quarter say otherwise. Further, almost
BIY 20 NCY UBY b 6IBY 2) b IY 76 YCYZIYyiv?

Considering the growing importance of leadership skills in the tech world, why then
aren’t more organizations taking the opportunity to foster these skills in-house?

Frankly, it’s a missed opportunity to address several of the top issues that decision-
makers and individual contributors reported in the survey. Technical departments
dealing with heavy workloads, strained budgets, and skill gaps on their teams must
Ibbz cibZ: I bb WYCYZDB bZYzh bl ® b bzziib 11 bZib YBYYr

Doing so will encourage employees to lead in their roles while supporting
themselves and those around them. What’s more, it would provide growth
opportunities for employees who want to see their careers progress and lead to
greater satisfaction at work.

up 8 uc«d I - E 81« 1&H éMaAep ofat

skillsoft™

41






INTRODUCTION

)

AgMeé ! ««. OAG 81 huiBFIME Aé Eudd ! pusFIME 1éeM Golp «ME HAg pA >0 - gM Mpid«<AHM&dM
HAg Gupo HAge >geeM-p ;A=M
SALARY

Increase in compensation

4%

A lack of training, growth and development
Remote or hybrid work options

>0k Ljsn Gdzstz [

A lack of work-life balance

CERTIFICATIONS
Flexible working hours

Department or company management

A lack of company resources
ib EM>UBUA - $111° "M 1 - Bugopd Poor company performance
Laid off

Organization didn't support IT

Other

pUdz Addz Qo L} giLil Isfiz30dzsgiz 61 uP
to augment or replace jobs
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EMPLOYEE PERSPECTIVE

Though employees are staying with their current employers, they still
face challenges at work. Workload (27%) was cited as the biggest obstacle
with resource and budget constraints, skill gaps, and unclear job roles and
responsibilities coming in close behind.

97ib bOYYYbbb bZUb YZBIHDYEL ZUD ZYCY Z2YZ YDBYWbUbZD Mb Bj bZY2H bbys ydb
are providing fewer resources. This may lead to employee burnout.

Just as there are challenges, there are several factors that play into

2 BIHDYY by bUbzb§Uind 1P 2 EOWE MY by bYIOBND 3dow cbbzFisy yuiy My
Y3doy YW ZY NYYY62YZ bOBBDED Ylloy 9ZY MZyYh bIY yYIynh YZBbDYYb bYY
value in is professional development (94%) (those who said the respective
yY rYnb cyb ZbwYBUbYIDr CYBD BB YPOBY =YD 2 BbbbY M 2 bZY byyzY b bZY
IYpb BUYYy 9Zib yYUbb bIb U BUZLY Yndo BUZW b7ZY b Yndoy Y I Z Ywillyz

yY IYnbb Yudoy' 4 1Y BYUsb I ZUD yY bZUb Bob§Ybbib MU WYCYZbBZY M JUlbbbb
heavily into protecting job security.

56b§Ybbib IYZ WYCYIDBZY M 2b Yzbb Y yzY Wz ® YBY Mzybbb cZY I b Wb ZYb bb

Nz IY Y IYc byt 2b6Y bZY Iy bZz6W bj b6 6YbBb FWY Mb §bI M Y IYc Zby

10 bIY b bZBYY Zb MZ6r 9ZYD YbbbiydbY .9 bb bYWZ FAZ WYBhznWybzb MR hYWZ
skills, and proven power skills such as communication and critical thinking
as the three top reasons for landing a new job.

p)
(0%

Gou>o0 Af poMdM 1éM >gé&éM-p >o1««M-gMd HAg FI>M 1p G
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Workload

Resource and budget constraints

Skill gaps

Unclear job roles and responsibilities
Lack of training or professional development
A lack of effective leadership
Employee morale

Team or communication

Talent retention

Lack of work-life balance

Hybrid or remote work policies
Talent recruitment

Developing stronger teams

Innovation and change management

None
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Executing with urgency and excellence

Harassment -

Other
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propel organizations and people to grow together. The Company partners with

Y MYBBHZLY bBYY MZaYbzb b Y Il 5YBCYH U YZbyVi WhZ 20 IzbD by 7YYL IYBb bb BBYBUEY
bbWUDib YZBIHDYYb §bb bbZ bbbt YWh MhZDr <ihZ 8z:ibb= WObbbZY6b YUz I YINIYbh
to blended, multimodal learning experiences that do more than build skills, they
Ybbc Y ZbBY WYBYYZYR YWYBDZCYR YW Y IYUYYW cbbzibbllYr 9Z6b2YZ |) Bbbbjbizb by
yYbbrz FFWZUbb Wb MY MR U BZUbYHEZ bZUb 7b BYBbD FUZaYW U I Wb FYWoYW b WObbb = Y6
MYYWbr chbiweZUbb bYWZ U U ybbUw YWhbbDbbY = by BUBb IYBL! 822776b= WhH:CYb

Wb Mz Mbob YBbchZ Y M BYGIHEZY MWY §bb ¥ZBZODYYb UYMW bZY26 bBYY FzdUhib Mb yDd
overcoming critical skill gaps and unlocking human potential.

1YUBI ZbBY Ub ceclbzilibbulihz

MEDIA INQUIRIES

Please contact Cameron Martin
cameron.martin@skillsoft.com
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