


INTRODUCTION
We heard you! 

Once again, IT professionals across industries and around the globe wanted their voices heard. They 
wanted to share their opinions and experiences on the state of IT. And they did!

We asked the questions, compiled the answers, and analyzed the data in this year’s IT Skills and 
Salary Report. This global report gives an in-depth summary of the state of tech professionals at all 
stages of their careers.

As you read it, you’ll discover the impact of all that’s happened in the past year, the challenges 
that arose, the high points to be celebrated, and insights into how IT professionals — and the 
organizations that rely on them — can move forward. 

This is the 19th year that we gathered opinions and provided valuable data on:

  The state of the IT industry

  Growth opportunities and where to look for them

  Wants and needs of employers and employees 

  -ƀƈ ƅŹŶƊ ŵźᵎŶƃ Ӄ Ųſŵ ƈŹŲƅ źƅ ŲŽŽ žŶŲſƄ

  Salaries

  (ŶƃƅźᵑŴŲƅźƀſƄ ƅŹŲƅ ŲᵎŶŴƅ ƄŲŽŲƃźŶƄ Ųſŵ ŲƃŶ žƀƄƅ źſғŵŶžŲſŵ

  8żźŽŽ ŸŲƁƄҐ Źƀƈ ƅƀ ŴŽƀƄŶ ƅŹŶž Ųſŵ Źƀƈ ƅŹŶƊ ŲᵎŶŴƅ .9

  Skilling, upskilling, reskilling. Is it worth it?  (YES!)

  Data, more data, and still more data

  Thoughtful analysis with comparison to historical trends

  Future outlook

It’s all here. 

9ŹŲſżƄ ŷƀƃ ƃŶŲŵźſŸґ <Ŷ ŹƀƁŶ ƊƀƆ ᵑſŵ ƅŹźƄ ƊŶŲƃҞƄ ƃŶƁƀƃƅ Ųſ źſŷƀƃžŲƅźƇŶ Ųſŵ ƇŲŽƆŲųŽŶ ƄſŲƁƄŹƀƅ ƀŷ ƅŹŶ 
ever-evolving world of IT. 
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èǳɸɭɊȿɸȜǤȜȴȜʆʭ ȴǳʦǳȴ 
>ǈɰǳǳɰ ǳʬɭǳɰȜǳȿǥǳ 
¦ɊǤ ȍʎȿǥʆȜɊȿ 
uȿǬʎɸʆɰʭ
ąṁðṁ ɸǈȴǈɰȜǳɸ 
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CERTIFICATIONS
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CANADIAN SALARIES

Across the 12 provinces surveyed, the average annual salary of an IT 
professional in Canada is $81,892. 

This year’s top-paying province mirrors last year when Prince Edward Island 
($170,000) took the top spot — although last year the average salary for this 
ƁƃƀƇźſŴŶ ƈŲƄ ƄźŸſźᵑŴŲſƅŽƊ ŹźŸŹŶƃ Ųƅ өԂԅԀҎԀԀԀґ .ƅҞƄ źžƁƀƃƅŲſƅ ƅƀ ſƀƅŶ ƅŹŲƅ 
Prince Edward Island, as well as other Canadian provinces, have a limited 
number of respondents, therefore, additional responses are needed to fully 
evaluate the average earnings in these provinces. 

What this illustrates is that we need more data to make a sound judgement 
about the average earnings in this province. The same can be said for other 
areas in this report.

9ŹŶ ƀƅŹŶƃ ųźŸ ŵźᵎŶƃŶſŴŶ ƅŹźƄ ƊŶŲƃ źƄ ƅŹŲƅ 3ƀƃƅŹƈŶƄƅ 9ŶƃƃźƅƀƃźŶƄ 
($115,500) and Quebec ($102,344) moved up to the second and third spot; 
3ŶƈŷƀƆſŵŽŲſŵ ӋөԆԇҎԅԀԀӌ ŷŶŽŽ ŷƃƀž ſƆžųŶƃ ƅƈƀ ƅƀ ƅŹŶ ſźſƅŹ ƁƀƄźƅźƀſ Ųſŵ 
3ƀƇŲ 8ŴƀƅźŲ ӋөԄԄҎԁԆԇӌ ƈŶſƅ ŷƃƀž ƅŹźƃŵ ƅƀ ƅŶſƅŹҎ ŻƆƄƅ ŲųƀƇŶ 3ƆſŲƇƆƅ ӋөԂԀҎԀԀԀӌҎ 
which had just one respondent.

PROVINCE Average Count

Alberta  $72,598 21

British Columbia  $83,123 19

Manitoba  $92,178 12

New Brunswick  $71,354 12

Newfoundland  $67,500 2

Northwest Territories  $115,500 4

Nova Scotia  $44,167 6

Nunavut  $20,000 1

Ontario  $82,076 73

Prince Edward Island  $170,000 2

Quebec  $102,344 14

Saskatchewan  $58,189 5

>ÂµåM·ð!þuÂ· =Ĥ >!·!Eu!· åèÂĝu·>M

Please note: The respondent counts presented here do not meet the statistical minimum 
ṮȿỊᶼᶻᶻṯṜ èǳɸɭɊȿɸǳɸ Ƚǈʭ ʦǈɰʭ ʧȜʆȖ ȽɊɰǳ ɰǳɸɭɊȿɸǳɸṜ
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RAISES

9ŹŶ ƀƇŶƃŲŽŽ ƁŶƃŴŶſƅŲŸŶ ƀŷ ƃŲźƄŶ źſŴƃŶŲƄŶ ᵗƆŴƅƆŲƅŶŵ źſ ԂԀԂԄґ 8ƀžŶ ƃŶŸźƀſƄ ƃŶžŲźſŶŵ ƄƅŶŲŵƊҎ ƈŹźŽŶ ƀƅŹŶƃƄ ƄŲƈ źſŴƃŶŲƄŶƄґ 8ƅźŽŽҎ ƃŲźƄŶƄ ŲƃŶ ŽŲƃŸŶŽƊ ŵƀƈſ ŷƃƀž ƈŹŲƅ ƈŲƄ 
reported in 2022.

REGION				    2024			   2023			   2022

North America				      5%			     5%			     8%
Europe, Middle East & Africa		    4%			     5%			     7%
&ƄźŲ 5ŲŴźᵑŴ				      Ԇᴐ			     ԃᴐ			     ԇᴐ
Latin America				      9%			     3%			     7%

.ŷ ƊƀƆ ųƃŶŲż ŵƀƈſ ᵑŸƆƃŶƄ ųŶƅƈŶŶſ .9 ŵŶŴźƄźƀſғžŲżŶƃƄ Ųſŵ .9 ƄƅŲᵎҎ ƅŹŶ ųźŸŸŶƄƅ źžƁŲŴƅ ƈŲƄ ŷŶŽƅ ųƊ .9 ƄƅŲᵎ źſ 3ƀƃƅŹ &žŶƃźŴŲ Ųſŵ &ƄźŲғ5ŲŴźᵑŴ Ӄ ųƀƅŹ ŶŲƃſŶŵ ƃŲźƄŶƄ Ųƅ 
just under 4%. IT decision-makers in Europe, Middle East, and Africa had comparable raise increases. 

9ŹŶ ŹźŸŹŶƄƅ ƃŲźƄŶ ƁŶƃŴŶſƅŲŸŶ ƈŶſƅ ƅƀ .9 ƄƅŲᵎ źſ 1Ųƅźſ &žŶƃźŴŲ ƈŹƀ ƄŲƈ Ųſ źſŴƃŶŲƄŶ ƀŷ ſŶŲƃŽƊ ԁԂᴐ źſ ƅŹŶźƃ ƁŲƊŴŹŶŴżƄґ .9 ƁƃƀŷŶƄƄźƀſŲŽƄ ƈŹƀ ŶŲƃſŶŵ ƃŲźƄŶƄ ŴźƅŶŵ Żƀų 
ƁŶƃŷƀƃžŲſŴŶ Ųſŵ ƄƅŲſŵŲƃŵ ŴƀžƁŲſƊ źſŴƃŶŲƄŶƄ ŲƄ ƅŹŶ žŲźſ ƃŶŲƄƀſƄґ 4ſŶғƂƆŲƃƅŶƃ ƄŲźŵ ŴƀƄƅғƀŷғŽźƇźſŸҎ ŵŶƇŶŽƀƁźſŸ ſŶƈ ƄżźŽŽƄҎ Ųſŵ ŶŲƃſźſŸ ſŶƈ ŴŶƃƅźᵑŴŲƅźƀſƄ ŹŶŽƁŶŵ ƅŹŶž 
make more.

RECEIVED A BONUS 

Overall, more IT professionals are bonus eligible than not. 

North America was the only region to have a greater number of overall respondents who were not bonus-eligible (52%). Sixty percent of decision-makers reported being 
ŶŽźŸźųŽŶҎ Ųſŵ ŲŽžƀƄƅ ƅŹŶ ƄŲžŶ ƁŶƃŴŶſƅŲŸŶ ƀŷ ƄƅŲᵎ ƄŲźŵ ƅŹŶƊ ƈŶƃŶ źſŶŽźŸźųŽŶґ 9ŹŶ ųƃŶŲżŵƀƈſ ŽƀƀżŶŵ ƄźžźŽŲƃ ŷƀƃ .9 ƄƅŲᵎ źſ *ƆƃƀƁŶҎ 2źŵŵŽŶ *ŲƄƅҎ Ųſŵ &ŷƃźŴŲґ

9ŹƀƄŶ źſ ųƀƅŹ &ƄźŲғ5ŲŴźᵑŴ Ųſŵ 1Ųƅźſ &žŶƃźŴŲ ŷŲƃŶŵ ųŶƅƅŶƃґ .ſ &ƄźŲғ5ŲŴźᵑŴҎ Ԇԁᴐ ƀŷ .9 ƁƃƀŷŶƄƄźƀſŲŽƄ ŲƃŶ ųƀſƆƄ ŶŽźŸźųŽŶґ +źᵙƊғŷƀƆƃ ƁŶƃŴŶſƅ źſ 1Ųƅźſ &žŶƃźŴŲ ƃŶƁƀƃƅŶŵ ŶŽźŸźųźŽźƅƊґ

 
=Â·ąð M«ugu=«M ·Âèþo !µMèu>! «!þu· !µMèu>! MµM! !ðu!Ṥå!>ufu>

Overall 48% 54% 51% 61%

IT Decision-Maker 60% 56% 63% 66%

IT Staff 42% 52% 44% 54%

>ÂµåM·ð!þuÂ· =Ĥ èMguÂ·
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EMPLOYEE AND EMPLOYER BENEFITS 
OF CERTIFICATION 

The responses to our survey show that we are quickly approaching a situation 
ƈŹŶƃŶ ŶƇŶƃƊ .9 ƁƃƀŷŶƄƄźƀſŲŽ ŹƀŽŵƄ Ųƅ ŽŶŲƄƅ ƀſŶ ŴŶƃƅźᵑŴŲƅźƀſґ 9ŹźƄ ŵŶžƀſƄƅƃŲƅŶƄ ƅŹŲƅ 
advanced training is not only valued and seen as a worthwhile investment of time 
and resources, but also as a necessity to remain competitive. But, what are some of 
the perceptions — and assumptions — that drive all this training? Do employees see 
ƇŲŽƆŶ źſ ŲŵƇŲſŴŶŵ ŴŶƃƅźᵑŴŲƅźƀſƄ ųŶƊƀſŵ ƅŹŶ źžƁŲŴƅ ƀſ ƅŹŶźƃ ƁŲƊŴŹŶŴżҚ )ƀ ŶžƁŽƀƊŶƃƄ 
recognize measurable business outcomes that justify higher salaries? 

The answer on both sides is a resounding, “YES!”
	
9ŹŶ ųŶſŶᵑƅƄ ƀŷ ŴŶƃƅźᵑŴŲƅźƀſƄ źſ ԂԀԂԄ žŲƅŴŹ ƆƁ ŴŽƀƄŶŽƊ ƅƀ ƈŹŲƅ ƈŶ ŹŶŲƃŵ ŽŲƄƅ ƊŶŲƃҐ 
ԆԀᴐ ƀŷ źſŵźƇźŵƆŲŽƄ ųŶŽźŶƇŶ ƅŹŶ ƂƆŲŽźƅƊ ƀŷ ƅŹŶźƃ ƈƀƃż ŹŲƄ źžƁƃƀƇŶŵ ӋƇƄґ ԆԂᴐ ŽŲƄƅ 
year); 48% are more engaged with their work (vs. 47% last year); 43% are faster at 
performing their job (vs. 45% last year). ɉȋȻȋȶȋȡȋȝȋȘȋȘȋȓThe quality of my work has improved 60%

I am more engaged with my work 48%

I am faster at performing my job 43%

I have decreased errors in my work 24%

I received a raise 20%

I got a new job 16%

I received a promotion 16%

Other 11%

¦Â= MffM>þuĝM·Mðð !fþMè þè!u·u·g

ȼȋȼȋȻȋȸȋȷȋȷȋȯȋȭȋȭȋȥȋȜ
Closes organizational skill gaps 49%

Troubleshooting issues takes less time 49%

Boosts productivity 48%

Meets client requirements 45%

Projects are completed faster 44%

Improve employee morale and retention 44%

Products and services are deployed quicker 37%

Gives us an edge over competitors 35%

Makes it easier to evaluate prospective hires 35%

Reduces employee turnover 28%

Other   2%

HOW HAS YOUR CERTIFIED STAFF ADDED VALUE  
þÂ ĤÂąè Âèg!·uĮ!þuÂ·Ṃ

2ŶŲſƈŹźŽŶҎ .9 ŵŶŴźƄźƀſғžŲżŶƃƄ ƃŶƁƀƃƅ ŶƇŶſ ŸƃŶŲƅŶƃ ųŶſŶᵑƅƄ ƀŷ ŴŶƃƅźᵑŶŵ ƄƅŲᵎ ƅŹŲſ ƅŹŶƊ 
ŵźŵ ŽŲƄƅ ƊŶŲƃґ +ƀƃƅƊғſźſŶ ƁŶƃŴŶſƅ ƄŲƊ ŴŶƃƅźᵑŶŵ ƄƅŲᵎ Ųŵŵ ƇŲŽƆŶ ųƊ ŴŽƀƄźſŸ ƀƃŸŲſźƋŲƅźƀſŲŽ 
ƄżźŽŽƄ ŸŲƁƄ ӋƇƄґ ԃԄᴐ ŽŲƄƅ ƊŶŲƃӌ Ųſŵ Ԅԉᴐ ƄŲƊ ƅŹŲƅ ŴŶƃƅźᵑŶŵ ƄƅŲᵎ ƄƁŶſŵ ŽŶƄƄ ƅźžŶ ƀſ 
troubleshooting issues (vs. 35% last year). 

9ŹŶƄŶ ŲſƄƈŶƃƄ ƃŶᵗŶŴƅ ŸŶſƆźſŶ Ųſŵ ƄźŸſźᵑŴŲſƅ ųŶſŶᵑƅƄ ƅƀ ŶžƁŽƀƊŶŶƄ Ųſŵ ŶžƁŽƀƊŶƃƄ 
ŲŽźżŶґ 9ŹŶ ųƀƅƅƀž ŽźſŶҚ .ſƇŶƄƅźſŸ źſ ƅƃŲźſźſŸ Ųſŵ ŴŶƃƅźᵑŴŲƅźƀſ źƄ ƈƀƃƅŹƈŹźŽŶ Ӄ ƈŹŶƅŹŶƃ 
you’re an employee or an employer. 
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èǳɸɭɊȿɸȜǤȜȴȜʆʭ ȴǳʦǳȴ 
>ǈɰǳǳɰ ǳʬɭǳɰȜǳȿǥǳ 
¦ɊǤ ȍʎȿǥʆȜɊȿ 
uȿǬʎɸʆɰʭ
ąṁðṁ ɸǈȴǈɰȜǳɸ 
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èǈȜɸǳɸ ǈȿǬ ǤɊȿʎɸǳɸ 

CERTIFICATIONS
=ǳȿǳ̙ʆɸ Ɋȍ ǥǳɰʆȜ̙ǥǈʆȜɊȿ
>ǳɰʆȜ̙ǥǈʆȜɊȿ ǥǈʆǳȎɊɰȜǳɸ 
þɊɭṟɭǈʭȜȿȎ ǥǳɰʆȜ̙ǥǈʆȜɊȿɸ 
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ðȰȜȴȴɸ Ȏǈɭɸ ɰǳɸɭɊȿɸǳ 
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þɰǈȜȿȜȿȎ ȍɰɊȽ ǳȽɭȴɊʭǳǳ ɭǳɰɸɭǳǥʆȜʦǳ
ĞǳȴȴṟɰɊʎȿǬǳǬ ǳȽɭȴɊʭǳǳɸ  
uȽɭɊɰʆǈȿǥǳ Ɋȍ ȴǳǈǬǳɰɸȖȜɭ ʆɰǈȜȿȜȿȎ 

JOB SATISFACTION
¦ɊǤ ɸǳǥʎɰȜʆʭ
MȽɭȴɊʭǳǳ ɭǳɰɸɭǳǥʆȜʦǳ
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LATIN AMERICA  

In 2024, CISM ($134,025) and CISA 
ӋөԁԂԉҎԅԂԅӌ ŲƃŶ ƅŹŶ ƅƀƁғƁŲƊźſŸ ŴŶƃƅźᵑŴŲƅźƀſƄ 
in Latin America. These weren’t even 
ƀſ ƅŹŶ ŽźƄƅ ƀŷ ŴŶƃƅźᵑŴŲƅźƀſƄ ŷƃƀž ԂԀԂԃ 
when Google Cloud’s Professional Cloud 
8ŶŴƆƃźƅƊ *ſŸźſŶŶƃ ŴŶƃƅźᵑŴŲƅźƀſ ƅƀƀż 
ƅŹŶ ŽŶŲŵ Ųƅ өԁԁԉҎԆԂԂґ 9ŹŶ ŴŶƃƅźᵑŴŲƅźƀſƄ 
from last year’s list trended toward cloud 
computing, whereas this year, it’s more 
about cybersecurity.

þÂåṤå!Ĥu·g >Mèþufu>!þuÂ·ð «!þu· !µMèu>!

CERTIFICATION Average Sample Size

>uðµ ṟ >ǳɰʆȜ̙ǳǬ uȿȍɊɰȽǈʆȜɊȿ ðǳǥʎɰȜʆʭ µǈȿǈȎǳɰ $134,025 15

>uð! ṟ >ǳɰʆȜ̙ǳǬ uȿȍɊɰȽǈʆȜɊȿ ðʭɸʆǳȽɸ !ʎǬȜʆɊɰ $129,525 14

CompTIA PenTest+ (Penetration Testing) $126,663 12

CompTIA CySA+ (Cybersecurity Analyst) $87,395 24

CompTIA Security+ $79,158 43

Google Cloud - Professional Cloud DevOps Engineer $77,000 12

CCNA $71,284 27

>Mo ṟ >ǳɰʆȜ̙ǳǬ MʆȖȜǥǈȴ oǈǥȰǳɰ $67,786 11

Google Cloud - Professional Data Engineer $60,864 21

Google Cloud - Professional Cloud Security Engineer $59,610 10

ĝµʧǈɰǳ >ǳɰʆȜ̙ǳǬ åɰɊȍǳɸɸȜɊȿǈȴ ṟ Eǈʆǈ >ǳȿʆǳɰ ĝȜɰʆʎǈȴȜʷǈʆȜɊȿ ᶢᶠᶢᶤ $58,130 12

Google Cloud Professional - Cloud Architect $57,120 31

µȜǥɰɊɸɊȍʆ ᶣᶦᶥ >ǳɰʆȜ̙ǳǬḻ !ǬȽȜȿȜɸʆɰǈʆɊɰ Mʬɭǳɰʆ $56,928 10

µȜǥɰɊɸɊȍʆ >ǳɰʆȜ̙ǳǬḻ !ʷʎɰǳ ðɊȴʎʆȜɊȿɸ !ɰǥȖȜʆǳǥʆ Mʬɭǳɰʆ $55,725 14

>ȜɸǥɊ >ǳɰʆȜ̙ǳǬ >ʭǤǳɰÂɭɸ !ɸɸɊǥȜǈʆǳ $54,608 12

ĝµ>M ṟ ĝǳǳǈȽ >ǳɰʆȜ̙ǳǬ MȿȎȜȿǳǳɰ $51,353 10

èǳǬ oǈʆ >ǳɰʆȜ̙ǳǬ ðʭɸʆǳȽ !ǬȽȜȿȜɸʆɰǈʆɊɰ ṓèo>ð!Ṕ $50,760 10

CompTIA Cloud+ $50,641 11

Google Cloud - Professional Cloud Database Engineer $49,980 15

·ʎʆǈȿȜʬ >ǳɰʆȜ̙ǳǬ !ɸɸɊǥȜǈʆǳ ṓ·>!Ṕ ʦᶦṁᶥ $48,644 26
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+źᵙƊғƅŹƃŶŶ ƁŶƃŴŶſƅ ƀŷ ŵŶŴźƄźƀſғžŲżŶƃƄ 
ƈƀƃŽŵƈźŵŶ ƁŽŲſ ƅƀ źſƇŶƄƅ źſ 2źŴƃƀƄƀᵙґ 
That’s slightly up from last year. The other 
top vendors are Amazon Web Services 
(42%) and Google Cloud (32%). The top 
three vendors have remained consistent 
over the past three years, though we’re 
seeing some discrepancies with the rest of 
the top 10 list. 

9ŹźƄ ƊŶŲƃҎ (źƄŴƀҎ ;2ƈŲƃŶҎ 0ƆųŶƃſŶƅŶƄҎ 
OpenAI, Docker, Dell, and Splunk made 
the list. Apple, Nutanix, and IBM fell from 
the 2023 list. Last year, Docker appeared 
ƀſŽƊ źſ &ƄźŲғ5ŲŴźᵑŴҞƄ ƅƀƁ ԁԀҎ ųƆƅ ŻƆƄƅ 
barely at number 10. Dell and Splunk did 
not appear in the top 10 in 2023.

WORLDWIDE TOP VENDORS

AREAS %

Microsoft 53%

Amazon Web Services (AWS) 42%

Google Cloud Platform 32%

Cisco 27%

VMware 24%

Kubernetes 22%

OpenAI 22%

Docker 17%

Dell 17%

Splunk 16%

«!þu· !µMèu>! þÂå ĝM·EÂèð

AREAS %

Microsoft 47%

Google Cloud Platform 43%

Amazon Web Services 40%

Fortinet 28%

Cisco 26%

VMware 25%

Kubernetes 24%

OpenAI 22%

Docker 19%

Red Hat 17%

MµM! þÂå ĝM·EÂèð

AREAS %

Microsoft 55%

Amazon Web Services 36%

Cisco 30%

Google Cloud Platform 29%

VMware 24%

OpenAI 21%

Kubernetes 21%

Fortinet 20%

Docker 17%

Red Hat 17%

!ðu!Ṥå!>ufu> þÂå ĝM·EÂèð

AREAS %

Microsoft 53%

Amazon Web Services 52%

Google Cloud Platform 47%

Kubernetes 30%

Cisco 27%

Vmware 27%

OpenAI 26%

Docker 21%

Red Hat 21%

Nutanix 18%

·Âèþo !µMèu>! þÂå ĝM·EÂèð

AREAS %

Microsoft 53%

Amazon Web Services 38%

Cisco 26%

Vmware 21%

Google Cloud Platform 20%

Dell 20%

OpenAI 19%

Splunk 18%

Apple 17%

ServiceNow 17%
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ð¨u««ð g!åð èMðåÂ·ðM
Leaders are looking very closely at closing the gap from within. Sixty-nine percent have authorized training within 
ƅŹŶźƃ ƅŶŲžҎ ԈԂᴐ ŵƀ Ƅƀ ƈźƅŹ ƅŹŶ ŸƀŲŽ ƀŷ źſŴƃŶŲƄźſŸ ŴŶƃƅźᵑŴŲƅźƀſƄҎ Ųſŵ ſŶŲƃŽƊ ԁԀԀᴐ ƄŶŶ ƇŲŽƆŶ źſ Ų ŴŶƃƅźᵑŶŵ ƄƅŲᵎґ 

Employers are also looking outside of the college graduate pool as many companies start to put skills ahead of 
ŵŶŸƃŶŶƄґ .ſ ŷŲŴƅҎ ԇԅᴐ ƄŲƊ ƅŹŶƊ Žƀƀż ŷƀƃ ƅŶŴŹſźŴŲŽ ƄżźŽŽƄ ƈŹŶſ ƄŶŶżźſŸ ƅƀ ᵑŽŽ Ų ƁƀƄźƅźƀſґ <ƀƃż ŹźƄƅƀƃƊ ƀƃ ŶƉƁŶƃźŶſŴŶҎ 
Ƅƀᵙ ƄżźŽŽƄҎ Ųſŵ ŴŶƃƅźᵑŴŲƅźƀſƄ ŲƃŶ ƇźŶƈŶŵ ŲƄ ƄźŸſźᵑŴŲſƅŽƊ žƀƃŶ ƇŲŽƆŲųŽŶ ƅŹŲſ Ų ųŲŴŹŶŽƀƃҞƄ ƀƃ žŲƄƅŶƃҞƄ ŵŶŸƃŶŶґ

oÂĞ EÂ ĤÂą å«!· þÂ >«ÂðM ð¨u««ð g!åðṂ ɖȋȰȋȨȋȤȋɓȋȜȋTrain my existing people 72%

oȜɰǳ ǈǬǬȜʆȜɊȿǈȴ ɸʆǈȍȍ ʧȜʆȖ ʆȖǳ ɸȰȜȴȴɸ Ɋɰ ǥǳɰʆȜ̙ǥǈʆȜɊȿɸ 38%

!ɰʆȜ̙ǥȜǈȴ uȿʆǳȴȴȜȎǳȿǥǳ ṓgǳȿǳɰǈʆȜʦǳ !uḼ >ȖǈʆgåþḼ ǳʆǥṁṔ 30%

Hire third-parties for support (Vendors, consultants, etc.) 27%

No plan 7%

Other    2%

!èM ð¨u««ð g!åð åèMðM·þṂ

ʇȋȋȋȍ
ᶦᶥể

10%

ᶢᶥể

Yes

No

Unsure
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CONCLUSION

uþ ð¨u««ð !·E ð!«!èĤ èMåÂèþ ᶢᶠᶢᶤ ᶤᶦ

LEADERSHIP TRAINING FOR 
TECHNICAL PROFESSIONALS
As mentioned, power skills are playing a greater role in IT professionals’ careers 
today. Hiring managers and those in leadership value versatile skillsets that blend 
technical prowess with business acumen and good-natured professionalism. 

This year and last, roughly one-third of respondents reported participating in 
training that focused on professional skills. This should come as good news to those 
in leadership struggling with employee morale, unclear roles and responsibilities, or 
Ų ŵŶᵑŴźƅ źſ źſſƀƇŲƅźƀſґ 1ŶŲŵŶƃƄŹźƁҎ ŴƃźƅźŴŲŽ ƅŹźſżźſŸҎ ŴƀžžƆſźŴŲƅźƀſҎ ŴƃŶŲƅźƇźƅƊҎ Ųſŵ 
other power skills help bring people together to break down complex problems and 
cohesively solve them. 

1ŶŲŵŶƃƄŹźƁҎ źſ ƁŲƃƅźŴƆŽŲƃҎ źƄ ŹźŸŹŽƊ ƄƀƆŸŹƅғŲᵙŶƃ ųƆƅ ſƀƅ ŲŽƈŲƊƄ źſ ŸƃŶŲƅŶƄƅ ƄƆƁƁŽƊґ 
According to LinkedIn’s 2024 list of most in-demand skills, leadership ranks 
third from the top. In our study, IT decision-makers assessed their teams’ abilities 
in this area. 

The highest percent (40%) rated their skills as medium on a scale of low to high. 
Perhaps good — but not great. These professionals and their managers could use 
žƀƃŶ ŹŶŽƁ ŷƃƀž ƅŹŶźƃ ŶžƁŽƀƊŶƃƄґ <ŹźŽŶ ԅԈᴐ ƀŷ ƃŶƄƁƀſŵŶſƅƄ ƄŲƊ ƅŹŶźƃ ŶžƁŽƀƊŶƃƄ ƀᵎŶƃ Ų 
leadership development program, more than a quarter say otherwise. Further, almost 
ƀſŶ źſ ᵑƇŶ ŲƃŶſҞƅ ƄƆƃŶ źŷ ƀſŶ źƄ ŲƇŲźŽŲųŽŶґ 

Considering the growing importance of leadership skills in the tech world, why then 
aren’t more organizations taking the opportunity to foster these skills in-house? 

Frankly, it’s a missed opportunity to address several of the top issues that decision-
makers and individual contributors reported in the survey. Technical departments 
dealing with heavy workloads, strained budgets, and skill gaps on their teams must 
Žƀƀż ƈźƅŹźſ ƅƀ ŵŶƇŶŽƀƁ ƅŹŶźƃ ƄƅŲᵎҞƄ ƄżźŽŽƄ źſ ƅŹźƄ ŲƃŶŲґ 

Doing so will encourage employees to lead in their roles while supporting 
themselves and those around them. What’s more, it would provide growth 
opportunities for employees who want to see their careers progress and lead to 
greater satisfaction at work. 
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ÂĝMè!««Ḽ oÂĞ ð!þuðfuME Âè Euðð!þuðfuME !èM 
ĤÂą Ğuþo ĤÂąè >ąèèM·þ ¦Â=Ṃ

ðɊȽǳʧȖǈʆ ɸǈʆȜɸ̙ǳǬ

MʬʆɰǳȽǳȴʭ ɸǈʆȜɸ̙ǳǬ

·ǳȜʆȖǳɰ ɸǈʆȜɸ̙ǳǬ ȿɊɰ ǬȜɸɸǈʆȜɸ̙ǳǬ

ðɊȽǳʧȖǈʆ ǬȜɸɸǈʆȜɸ̙ǳǬ

MʬʆɰǳȽǳȴʭ ǬȜɸɸǈʆȜɸ̙ǳǬɫȋȋȋΘȋȋȍ
43%

4%
11%

27%

ᶡᶥể

Ğo!þ «ME ĤÂą þÂ >o!·gM Mµå«ÂĤMèðṂ 

Increase in compensation 43%

A lack of training, growth and development 35%

Remote or hybrid work options 35%

>ɊȽɭǈȿʭ Ǥǳȿǳ̙ʆɸ 35%

A lack of work-life balance 34%

Flexible working hours 31%

Department or company management 28%

A lack of company resources 20%

Poor company performance 20%

Laid off 16%

Organization didn't support IT 14%

Other 10%

þȖǳ ʎɸǳ Ɋȍ ǈɰʆȜ̙ǥȜǈȴ ȜȿʆǳȴȴȜȎǳȿǥǳ ṓ!uṔ
to augment or replace jobs 8%
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EMPLOYEE PERSPECTIVE
Though employees are staying with their current employers, they still 
face challenges at work. Workload (27%) was cited as the biggest obstacle 
with resource and budget constraints, skill gaps, and unclear job roles and 
responsibilities coming in close behind. 

9ŹźƄ ƄƆŸŸŶƄƅƄ ƅŹŲƅ ŶžƁŽƀƊŶƃƄ žŲƊ ŹŲƇŶ ŹźŸŹ ŶƉƁŶŴƅŲƅźƀſƄ ƀŷ ƅŹŶźƃ ƄƅŲᵎ ųƆƅ 
are providing fewer resources. This may lead to employee burnout. 

Just as there are challenges, there are several factors that play into 
ŶžƁŽƀƊŶŶ Żƀų ƄŲƅźƄŷŲŴƅźƀſҎ źſŴŽƆŵźſŸ Żƀų ƄŶŴƆƃźƅƊ ӋԆԃᴐӌҎ ƈƀƃżғŽźŷŶ ųŲŽŲſŴŶ 
ӋԆԀᴐӌ Ųſŵ žŲſŲŸŶƃźŲŽ ƄƆƁƁƀƃƅ ӋԅԈᴐӌґ 9ŹŶ ſƆžųŶƃ ƀſŶ ųŶſŶᵑƅ ŶžƁŽƀƊŶŶƄ ƄŶŶ 
value in is professional development (94%) (those who said the respective 
ųŶſŶᵑƅ ƈŲƄ žƀŵŶƃŲƅŶŽƊҎ ƇŶƃƊ ƀƃ ŶƉƅƃŶžŶŽƊ źžƁƀƃƅŲſƅ źſ ƅŹŶ ƅŲųŽŶ ƀſ ƅŹŶ 
ſŶƉƅ ƁŲŸŶӌґ 9ŹźƄ ųŶŲƅƄ ƀƆƅ Ų ƃŲźƄŶ ӋԉԃᴐӌҎ ƁŲźŵ ƅźžŶ ƀᵎ ӋԉԃᴐӌҎ Ųſŵ žŶŵźŴŲŽ 
ųŶſŶᵑƅƄ ӋԉԂᴐӌґ 4ſŶ ƃŶŲƄƀſ žŲƊ ųŶ ƅŹŲƅ ƁƃƀŷŶƄƄźƀſŲŽ ŵŶƇŶŽƀƁžŶſƅ ŷŲŴƅƀƃƄ 
heavily into protecting job security.

5ƃƀŷŶƄƄźƀſŲŽ ŵŶƇŶŽƀƁžŶſƅ źƄ ŲŽƄƀ Ų ųźŸ ŵźᵎŶƃŶſƅźŲƅƀƃ ƈŹŶſ źƅ ŴƀžŶƄ ƅƀ 
ᵑſŵźſŸ Ų ſŶƈ Żƀųґ 2ƀƃŶ ƅŹŲſ Ų ƅŹźƃŵ ƀŷ ƀƆƃ ƃŶƄƁƀſŵŶſƅƄ ŷƀƆſŵ Ų ſŶƈ Żƀų 
źſ ƀſŶ ƅƀ ƅŹƃŶŶ žƀſƅŹƄґ 9ŹŶƊ ŲƅƅƃźųƆƅŶ .9 ƀƃ ƅŶŴŹſźŴŲŽ ŴŶƃƅźᵑŴŲƅźƀſƄҎ ƅŶŴŹ 
skills, and proven power skills such as communication and critical thinking 
as the three top reasons for landing a new job. 

Ğou>o Âf þoMðM !èM >ąèèM·þ >o!««M·gMð ĤÂą f!>M !þ ĞÂè¨Ṃ

Workload 27%

Resource and budget constraints 26%

Skill gaps 26%

Unclear job roles and responsibilities 26%

Lack of training or professional development 23%

A lack of effective leadership 23%

Employee morale 22%

Team or communication 21%

Talent retention 21%

Lack of work-life balance 18%

Hybrid or remote work policies 18%

Talent recruitment 18%

Developing stronger teams 17%

Innovation and change management 16%

None 13%

Access to emerging technology or tools (Ex., ChatGPT) 12%

Executing with urgency and excellence 12%

Harassment 4%

Other 3%







!=Âąþ ð¨u««ðÂfþ
8żźŽŽƄƀᵙ Ӌ3>8*Ґ 80.1ӌ ŵŶŽźƇŶƃƄ ƅƃŲſƄŷƀƃžŲƅźƇŶ ŽŶŲƃſźſŸ ŶƉƁŶƃźŶſŴŶƄ ƅŹŲƅ 
propel organizations and people to grow together. The Company partners with 
ŶſƅŶƃƁƃźƄŶ ƀƃŸŲſźƋŲƅźƀſƄ Ųſŵ ƄŶƃƇŶƄ Ų ŸŽƀųŲŽ ŴƀžžƆſźƅƊ ƀŷ ŽŶŲƃſŶƃƄ ƅƀ ƁƃŶƁŲƃŶ 
ƅƀŵŲƊҞƄ ŶžƁŽƀƊŶŶƄ ŷƀƃ ƅƀžƀƃƃƀƈҞƄ ŶŴƀſƀžƊґ <źƅŹ 8żźŽŽƄƀᵙҎ ŴƆƄƅƀžŶƃƄ ŸŲźſ ŲŴŴŶƄƄ 
to blended, multimodal learning experiences that do more than build skills, they 
Ÿƃƀƈ Ų žƀƃŶ ŴŲƁŲųŽŶҎ ŲŵŲƁƅźƇŶҎ Ųſŵ ŶſŸŲŸŶŵ ƈƀƃżŷƀƃŴŶґ 9ŹƃƀƆŸŹ Ų ƁƀƃƅŷƀŽźƀ ƀŷ 
ųŶƄƅғźſғŴŽŲƄƄ ŴƀſƅŶſƅҎ Ų ƁŽŲƅŷƀƃž ƅŹŲƅ źƄ ƁŶƃƄƀſŲŽźƋŶŵ Ųſŵ ŴƀſſŶŴƅŶŵ ƅƀ ŴƆƄƅƀžŶƃ 
ſŶŶŵƄҎ ƈƀƃŽŵғŴŽŲƄƄ ƅŶŴŹ Ųſŵ Ų ųƃƀŲŵ ŶŴƀƄƊƄƅŶž ƀŷ ƁŲƃƅſŶƃƄҎ 8żźŽŽƄƀᵙ ŵƃźƇŶƄ 
ŴƀſƅźſƆƀƆƄ ŸƃƀƈƅŹ Ųſŵ ƁŶƃŷƀƃžŲſŴŶ ŷƀƃ ŶžƁŽƀƊŶŶƄ Ųſŵ ƅŹŶźƃ ƀƃŸŲſźƋŲƅźƀſƄ ųƊ 
overcoming critical skill gaps and unlocking human potential.

1ŶŲƃſ žƀƃŶ Ųƅ ƈƈƈҐƄżźŽŽƄƀᵘҐŴƀž.

MEDIA INQUIRIES

Please contact Cameron Martin


